Complimentary
CONTINUING EDUCATION WEBINARS!

Join us for a FREE webinar that offers one (1) hour of continuing education
credit* for RCFE, NHAP, BRN and CAMFT/BBS. This is a convenient opportunity for
professionals to earn CEUs - however, anyone is welcome to attend!

*Requirements for CE credit: participants must attend for a minimum of 60 minutes, have access to both audio and visual
elements, respond to poll questions during the webinar and return the completed course evaluation.

The next upcoming webinar is: Tuesday, February 12,2019 at 11:30 a.m.

Connecting and Communicating in Dementia Care

Communicating and Connecting With Individuals Who Have Dementia - This course teaches practical
skills for communicating and connecting with individuals who have Alzheimer’s disease or dementia. These
diseases cause changes in the brain that impair verbal communication skills, and practical techniques are
provided that can enhance communication. Learn why social connections are beneficial for individuals with
memory loss and how to effectively facilitate social engagement and personal connections.

At the completion of the course, the participants will be able to:

+ Describe how Alzheimer’s disease and dementia can change the abilities and methods of communicating.
Identify practical techniques for effective communication with individuals who have dementia.

+ Demonstrate methods that can reduce and even prevent challenging behaviors associated with dementia.
+ Identify new skills that enhance well-being for individuals with memory loss.

Presenter: Kim Bailey has worked in the field of gerontology as a lecturer and healthcare professional
for over twenty-five years. She holds a Master of Science degree in Gerontology and a B.A. in Sociology,
both from California State University, Fullerton. Ms. Bailey is the Program & Education Specialist with
the Alzheimer’s Orange County.

TO REGISTER FOR THIS WEBINAR CLICK HERE OR GO TO: https://bit.ly/2RIOVsC

This webinar is brought to you by the following organizations:
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For additional information about Alzheimer’s Orange County’s continuing education policies, including accommodations for a
disability, reporting a grievance and certificates of completion, go to: http://www.alzoc.org/WebinarCEpolicies
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CAMFT (BBS): Alzheimer’s Orange County (AOC) is approved by the California Association of Marriage and Family Therapists (CAMFT) to sponsor continuing education for LMFTs, LCSWs, LPCCs,
and LEPs. AOC maintains responsibility for this program/course and its content. This course meets the qualifications for 1 hour of continuing education credit as required by the California Board of
Behavioral Sciences. AOC CAMFT CE Provider # 134760.

BRN: Provider approved by the California Board of Registered Nursing (BRN), Alzheimer’s Orange County, Provider #CEP 14757, for 1 contact hour.

NHAP: Approved by the Nursing Home Administrator Program (NHAP) for 1 hour of webinar continuing education credit - NHAP Vendor #CEP 1776. Course Approval Number: 1776001-6169/P.
RCFE: Approved by the California Department of Social Services (CDSS) for 1 hour of webinar continuing education units for RCFE administrator recertification. Course Approval Number: 147-0149-
31283. Alzheimer’s Orange County, RCFE Vendor #2000147-740-2.



