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Muc tiéu
Tim hiéu cac nguyén tac can ban va ky nang
thwc té trong giao tiép : ""“

Hiéu tai sao giao tiép c6 hiéu qua c6 thé lam ";
giam cac hanh vi khé doi phé. r \
Thwe hanh ky ning mé&i nham nang cao

pham chat cuéc séng cho ngwoi than cia
ban

Giao Tiép: Khéng Chi Bang L&i Noi
Cac yéu t6 chinh quyét dinh sw thanh céng cua giao tiép:
55% Ngoén ngir co thé — tw thé, cir chi va tiép xtc bang mat

38% Giong noéi
7% Ndi dung hodc tir ngiv — duoc siv dung trong khi giao tiép

844-373-4400 | www.alzoc.org | facebook.com/alzoc | viet.help@alzoc.org



http://www.alzoc.org/

Vwot xa hon twe ngir...

"Téi da hoc dwoc rang moi ngudi sé quén nhirng gi
ban noi, s&€ quén nhirng gi ban da lam, nhwng sé
khéng bao gi® quén nhirng gi ma ban da lam cho ho
cam nhan.”

“I've learned that people will forget what you said,
people will forget what you did, but people will never
forget how you made them feel.”

~ Maya Angelou

Giao Tiép Ran Nt

Diéu gi xay ra khi giao tiép bat dau bj ran n#t? £

Ban cam thay thé nao?

Ban nghi rang mét ngw®i mac chirng mat tri nhé
cam thay the nao?

Khai Quat Vé Bénh Alzheimer

r—

Nhirng gi thay d6i ?

e Tri nh&

+ Ngbén ngir / Sw giao tiép
* Chtrc nang thwc hién

* Nhan thire thi giac - khong gian
* Hanhvi



Bénh Alzheimer: Mot Can Bénh Cua Cam Xuac

Thay D6i Cach Tiép Can Cua Chung Ta

Giao tiép hiéu qua va
uyén chuyén

U

Ngan ngtra va giam cac
triéu chirng

Nhirng Nguyén Tac Giao Tiép

+ Hiéu nhirng diéu gi khong thé thay déi

+  Suy nghi, niém tin va hanh déng tac déong dang ké lén
hanh vi

« Téat ca hanh vi déu c6 y nghia
« Méi lién hé quan trong hon viéc can thwe hién

Loi ich cta cac cudc tro chuyén than ai

Nang cao long tw trong

Giam sw that vong

Tang cwong sw tw 1ap

Tang cwdng méi quan hé



Cac Bwéc Dan bén
Nhirng Cudc Tro
Chuyén Than Ai

1. Hay l1a mét ngweoi biét lang nghe
- Thé hién sw quan tam
- Khéng ngat |&i

- Tap trung vao cam xuc

- Kién nhan

2. Tao Két Noi

- Dung ct chi va vuét ve
- Dung mét giong néi diém tinh

- Noéi don gian, cham rai

3. Kiém Tra Méi Trwong

- O trong tdm nhin
‘ Tranh noi sang chéi hoic toi
- Danh mét noi yén tinh

- Giam nhirng diéu gay phan tam



4. Piéu Chinh Cach Tiép Can

Suy nghi trwéc
Dwa ra nhirng hwéng dan don gian
Héi tirng cau héi mét

Chu trong nét méit va ngén ngir co thé

1333

5. Chu Trong Nhirng Ky Nang Con Lai

Sap dat cac hoat déng phu hop véi kha nang
Hay ca tung va khen ngoi

Khuyén khich cac hoat déng déc lap

Dap lai cam xuc chir khéng phai 1&i néi.

Thiét 1ap théi quen

13333

Nhirng Goi Y Hivru ich Khac

- Két néi qua chir cubi

 Nhirng hinh thire giao tiép khac

* Hai hwéc

Giao Tiép Hiéu Qua

Nén: DPwrng:

- Laplai ¢ Ly luan

« Chép nhan I&i trach méc «  Tranh luan/ déi dau

«  R&i khdi phong «  Nhéc nh&

- Poéngy +  Hai vé chuyén gan day

* Danh lac huwdng « Xem nhirng xuc pham mang

« Khéng dung chir “nhuwng” tinh chat ca nhan



Hoat Canh 1

Pwrng ly luan

“Budi hen véi bac si nao? Téi c6 dau ém gi dau.”

DUNG: (ly luan) “Ong/ba van di gép béc si 3 thang 1 lan. Viéc doé duoc viét trén lich va téi da noi
voi 6ng/ba ngay hém qua.”

NEN: (giai thich ngan gon) “Chi la kiém tra strc khée thuong 16.”
(nhan I8i) “T6i xin I8i néu t6i d quén noi véi Gng/ba.”

(danh lac huwéng) “Chung ta sé ding lai dé mua kem trén duong vé!l”

Hoat Canh 2
DUNG TRANH CAI

“T6i khdng viét tAm chi phiu $500 nay. Ai d6 & ngan hang gid mao chir ky cua téi.”

DWUNG: (tranh céi) “Sao? Pirng ngé ngén! Ngan hang khéng bao gi¢r gida mao chir ky ctia 6ng/ba.”
NEN: (dap lai cdm xuc) “Cém thay vay thuc dang so.”

(trAn an) “T6i sé kiém tra dé ho khong lam vay.”

(danh lac huéng) “Ong/ ba gitp to6i gadp may céi khdn nay nhé?”

Hoat Canh 3
DUNG DOl PAU

“Khéng ai duoc quyét dinh thay cho téi. Hay di di... va dimng tré lai I”

DUNG: (db6i dau) “Téi sé khong di dau va éng/ba khdng thé nhé lau diéu gi dé ma tw ra quyét
dinh.”

NEN: (nhan 16 va dap rng véi cdm xdc) “Téi xin 16i, viéc nay thuc kho.”
(trAn an) “T6i quy mén 6ng/ba va ching ta sé gidi quyét viéc nay.”

(danh lac huéng) “Ong/ba biét khéng? Don cé viéc lam méil”



Hoat Canh 4

Pirng nhic rang ho quén

“P4 I4u roi Joe khéng goi dién thoai.”
DUNG: (nhéc) “Joe goi ngay hém qua va éng/ba da néi chuyén véi anh ay trong 15 phut.”
NEN: (trAn an/danh lac hwéng) “Ong/ba thuc la thich néi chuyén véi anh &y phai khéng? Ching

ta hdy goi cho anh &y sau khi di dao.”

Hoat Canh 5
DUNG THAC MAC VE KY U'C GAN PAY

“Chao Mary. Me thay la con d&n theo mot ngudi ban”
DUNG: (thdc mac vé ky (rc) “Me, me biét Eric ma, tui con lam viéc véi nhau nhiéu ndm réil!”

NEN: (gidi thich ngan gon/danh lac hwéng) “Chao me. Pay la Eric. Tui con lam viéc véi nhau. Me
muon di dao vdi tui con khéng?”

Hoat Canh 6
DUNG CAM THAY BI XUC PHAM

“Ong Ia ai? Chéng toi dau?”

DWNG: (cdm thay bi xtic pham) "Ba mudn néi gi? Ai la chéng ba a? Toi day!"
NEN: (xudi theo, trdn an) "Ong 4y sé vé nha vao bira &n tbi."

(danh lac hwéng) “Ba muén dung chit sita véi banh quy khéng? Ba muén &n banh sé cé la hay
bét lua mach?”

Hoat Canh 7

HAY BO CHU “NHUNG’ — THAY BANG “TUY NHIEN”

“Téi khéng an moén nay. Toi ghét thijt ga.”

DUNG: (noi “nhung”) “T6i biét thit ga khéng phéi la mén &n éng/ba thich, nhung déy la mén &n
chung ta co cho bira toi.”

N,EN: (ndi “tuy nhién”) “T6i biét thit ga khéng phai la mén &n 6ng/ba thich, (mim cwdi) tuy nhién toi
rat cam kich néu éng/ba an mét chat.”



Ky Thuat Can Nhé&

+  Giir diém tinh

+  Pap lai cam xuc —

+ Tran an ngw®i bénh wl ;
- i chd khac, tré lai sau \ NN

>,

Video Chia UCLA Huan Luyén Ngw®i Cham Séc Bénh Nhan Mat Tri Nhé

http://dementia.uclahealth.org/caregiver-education-videos

« Aggressive Language and Behaviors * Repetitive Questions _

- Agitation and Anxiety . Sexually Inappropriate Behaviors
- Depression and Apathy *  Sleep Disturbances

+ Hallucinations * Sundowning

*  Home Safety «  Wandering

+ Refusal to Bathe . Al(}QhOI Abuse

* Refusal to Take Medications ¢ Driving _

+ Repetitive Behaviors *  Lack of Eating

- Repetitive Phone Calls *Paranoid Thoughts

Loi Cam Ta
Chuwong trinh dao tao nay dwoc hé tro mét phén b&i théa thuan hop tac (90ALGG0012) gitra Cuc Quan Ly Lo Hoa (AoA),
Quan Tri Sinh Hoat Céng Bong (ACL), B6 Y Té Va Dich Vu Nhan Sinh Hoa Ky (DHHS).

Nhirng td chtre thire hién cac dy an dudi sy bao tro cta chinh phu dwoc khuyén khich trinh bay mét cach tw do nhirng phéat
hién va két luan cta ho. Do d8, quan diém ho&c y kién khdng nhéat thiét phai thé hién chinh sach chinh thirc ctia AoA, ACL
hoac DHHS.

Xin c&m ta Alzheimer’s Greater Los Angeles va Chwong Trinh Cham Séc Chirng Mét Tri Nhé UCLA vi da cho phép s dung
ndi dung nay.

Két N6i V@i Ching Téi: Goi Pwérng Day Tro Gitp

Puwdng day tre’ giup qua
dién thoai cua chung toi
cung cap théng tin, hé tro
cam xuc, giao duc va gioi 714-530-1566
thiéu ngudn tro giup. Ext. 223

Pwéng day tro giup (tiéng Anh)
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