
Presenter: Dorothea Harris, holds a master’s degree in social work and is a Licensed Independent Clinical
Social Worker. She is a leader and innovator in expanding critical caregiver support services, increasing
understanding about dementia for both community members and professionals and addressing the need
for cultural awareness in dementia care. For two decades Dorothea navigated the intricate web of local
and state funding and services for seniors and their loved ones. She worked with state policy makers as an
expert on the design and implementation of culturally specific services. She spent many years in leadership
making a difference in the lives of clients and helped steer the direction to address health equity. 

Cultural awareness is a necessity when providing quality, person centered care. This course offers an in-
depth exploration of cultural factors influencing dementia care, fostering sensitivity, and understanding
among caregivers. Participants will examine how diverse cultural backgrounds shape perceptions,
behaviors, and caregiving approaches, enhancing their ability to provide person-centered care. Through
interactive sessions and case studies, learners will develop practical strategies to navigate cultural
nuances effectively in dementia care settings.

At the completion of the course, participants will be able to:
Describe what cultural awareness looks like in dementia care.1.
Develop strategies to effectively communicate with individuals with dementia and their families from
diverse cultural backgrounds.

2.

Implement culturally sensitive approaches to address common challenges in dementia care.3.
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Join us for a FREE webinar that offers one (1) hour of continuing education credit for the following
California Professionals: RCFE Administrators, licensed RNs and LVNS, LMFTs, LCSWs, LEPs, LPCCs

and CLFPS.
Requirements for CE Credit: Participants must attend for a minimum of 60 minutes, have access to both audio and visual elements,

respond to poll questions during the webinar, and return the completed course evaluation.

CAMFT (BBS):  Alzheimer’s Orange County (AlzOC) is approved by the California Association of Marriage and Family Therapists (CAMFT) to sponsor continuing education
for LMFTs, LCSWs, LPCCs, and LEPs. AlzOC maintains responsibility for this program/course and its content. This course meets the qualifications for 1 hour of continuing
education credit as required by the California Board of Behavioral Sciences. AlzOC CAMFT CE Provider #134760.

BRN: Provider approved by the California Board of Registered Nursing (BRN), Alzheimer’s Orange County, Provider #CEP 14757, for 1 contact hour. This document must be
retained by the licensee for a period of four years after the course concludes.

RCFE: Course pending approval by the California Department of Social Services (CDSS) for 1 hour of  live stream, webinar continuing education credit for RCFE
administrator recertification.  Course Alzheimer’s Orange County, RCFE Vendor #2000147-740-2. Core of Knowledge: Managing Alzheimer’s Disease and Related
Dementias.

For additional information about Alzheimer’s Orange County’s continuing education policies, including accommodations or a disability, reporting a
grievance and certificates of completion, go to: www.alzoc.org/WebinarCEpolicies
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