
Presenter: David Troxel lives in Sacramento, CA, and has become nationally and internationally known
for his writing and teaching in the fields of Alzheimer’s disease & long-term care.
He has co-authored (with Virginia Bell) six influential books including The Best Friends Approach to
Dementia Care (2nd edition) and written numerous articles relating to dementia care and staff
development & training. His new book, The Best Friends Staff: Learning to Deliver Exceptional Dementia
Care will be published in the summer of 2024. His areas of expertise include best care practices for
persons with dementia, caregiver support, staff training & long-term care program development.  

Unlock the power of friendship and compassion in dementia care with the transformative Best Friends
Approach, where every interaction fosters trust, empathy, and meaningful connections. Participants will
learn about the core tenets, which emphasize the importance of building strong, personal relationships
with individuals living with dementia. Join us to learn practical techniques and strategies for
implementing the Best Friends Approach including life story work, enhancing communication, and
creating supportive environments. 

At the completion of the course, participants will be able to:
Learn to create and apply personalized Life Stories in day-to-day interactions.1.
Describe the various ways dementia impacts communication.2.
Acquire practical strategies for addressing and managing challenging behaviors with patience and
understanding, ensuring a compassionate and person-centered environment. 

3.
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Join us for a FREE webinar that offers one (1) hour of continuing education credit for the following
California Professionals: RCFE Administrators, licensed RNs and LVNS, LMFTs, LCSWs, LEPs, LPCCs

and CLFPS.
Requirements for CE Credit: Participants must attend for a minimum of 60 minutes, have access to both audio and visual elements,

respond to poll questions during the webinar, and return the completed course evaluation.

CAMFT (BBS):  Alzheimer’s Orange County (AlzOC) is approved by the California Association of Marriage and Family Therapists (CAMFT) to sponsor continuing education
for LMFTs, LCSWs, LPCCs, and LEPs. AlzOC maintains responsibility for this program/course and its content. This course meets the qualifications for 1 hour of continuing
education credit as required by the California Board of Behavioral Sciences. AlzOC CAMFT CE Provider #134760.

BRN: Provider approved by the California Board of Registered Nursing (BRN), Alzheimer’s Orange County, Provider #CEP 14757, for 1 contact hour. This document must be
retained by the licensee for a period of four years after the course concludes.

RCFE: Course pending approval by the California Department of Social Services (CDSS) for 1 hour of  live stream, webinar continuing education credit for RCFE
administrator recertification.  Course Alzheimer’s Orange County, RCFE Vendor #2000147-740-2. Core of Knowledge: Managing Alzheimer’s Disease and Related
Dementias.

For additional information about Alzheimer’s Orange County’s continuing education policies, including accommodations or a disability, reporting a
grievance and certificates of completion, go to: www.alzoc.org/WebinarCEpolicies

This webinar Is brought to you by the following organizations:

https://bit.ly/4bIxB9Y
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